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Thank you for trusting us and for purchasing LX-ear custom IEMs. 
 
Please read carefully these instructions, as they will help you have the best 
experience. 
Custom IEMs are designed to last for years and we want to make sure that you can 
take advantage of this. 
 
 
LISTEN RESPONSIBLY 
 
Each time you put on your custom in-ear monitors make sure that the volume is set to a 
minimum level in order to protect your hearing. 
After that, gradually increase volume until it’s the perfect level for you. 
 
We advise you to take a look at OSHA’s (Occupational Health & Safety Administration) 
recommendations to make sure you take care when working in a noisy environment. 
 

Sound Pressure Level 
DB(A) 

Daily permitted noise 
duration (Hours) 

90 8 Hours 

95 4 Hours 

100 2 Hours 

105 1 Hour 

110 0.5 Hours 

 
 
TAKING THE FIRST STEPS 
 
If you are a first time user, take notice that you will need a short time to adjust to 
wearing them. 
Here’s some helpful information that will guide you through the process: 
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Step 1 – insert monitors by                                           Step 2 – now snap backwards 
sliding forward;                                                               and fixate IEM; 

                                           
Step 3 – push on the faceplate                                     Step 4 – adjust the cable and                                                                           
until you feel is sealed;                                                   fixate behind the ear. 

 
  
Remember – make sure the volume is set to a minimum level before turning them on. 
Protect your hearing! 
 
 
MAINTENANCE 
 
To make sure they last for as long as they are designed to, make sure you offer them a 
proper maintenance: 
 

                                                   
Make sure your                                                               Use a wet wipe 
ears are clean                                                                  for the IEMs. 
 

                                             
use the head of the                                                      Store the cable and 
special brush to clean                                                  the IEMs in the designated case. 
the haring tubes inside the IEMs.               
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WARRANTY 
 
We offer a 1-year warranty for the electronic components and 30-days warranty for the 
shell, if it’s a fitting issue.  
Repair or remake fit problems covered under this warranty include: 

 fit is too tight, tall, low, or deep; 

 loose fit or poor seal; 

 uncomfortable to wear. 
 
The case and the cable are not part of the warranty procedure but they will be replaced 
in 30 days if there is a fabrication issue.Warranty does not include shipping and handling 
fees. 
 
  We also provide re-shelling service at a very competitive price. For more details, please contact us at 
iem@lx-ear.ro 

 
 
Enjoy your LX-ear Custom In-Ear Monitors! 


